BCBSF continues HCA discussions
Nov. 30 was the deadline to complete
network contracting negotiations between
BCBSF and HCA/Columbia hospitals.
BCBSF has been negotiating in goo d faith
to reach an agreement that enables us to
continue providing members with
affordable healthcare choices.
As of press time, negotiations were still
under way For the latest news, go to the
corporate Intranet and click on Corporate
Information/Blue Views/Special Alert. For
a list of hospitals affected by the contract
situation, see the Hospital Network Update
on the Intranet home page.
BCBSF added the Hospital Network
Update to its public web site to keep members
and providers apprised of the HCA situation
and the hospitals that could be qffected. Since
the web page was established, it has had more
than 40,000 visitors, with an average of 2,500
to 3,000 visits per weekday. The URL is
www.bcbsfl.com/hospitalnetwork/index.cfm.

S&P affirms BCBSF 'A+' rating
Standard & Poor's (S&P) has affirmed
its single ':4+" credit and.financial strength
ratings for BCBSF According to the report,
the "outlook is stable for the company"
(Continued on inside.)
Quick Connections is available online at Corporate

Information/Blue Views on the company Intranet.
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Remember holiday decoration
guidelines for safety
The holidays are fast approaching,
and decorating work areas is a natural
expression for the season. Please observe
the following decorating guidelines from
Safety and Security:
• Use decorations that don't require
electrical power of any type (including
battery).
• Use decorations that don't attach
anything to the ceiling grid, lights or tiles.
• When putting up decorations, use
materials that do not mar painted surfaces,
walls, columns or doors.
• Keep all emergency exits clear.
Doorways and corridors must not be
blocked or narrowed by decorative items.
• Be mindful of allergies. Don 't use
hay, straw, Spanish moss, real trees,
candles, etc.
For questions about office decorating,
contact the Safety and Security site
supervisor at your facility.

Brandenburg, Bryant selected
as Community Champions
Susan Brandenburg, secretaryfor BCBSF's
Health Care Program Management, was
selected as the Community Championship
Award winner for her work with the Florida
Department of Children and Families.
In addition, Jacksonville Jaguars player
Fernando Bryant was selected for his work
with Hubbard House, a shelter for battered
women. The honor is part of the Blue
Community Champions program which
debuted in August.

Look for more information about
Brandenburg and the Blue Community
Champions program in the fall issue of
Perspectives, available on news racks and
online through the Blue Views Intranet
web site in early December.

S&P affirms
(Continued from front page.)

Major rating factors include BCBSF's
strong market position:
• BCBSF is the largest writer of health
care coverage in Florida with 2. 7 million
members, translating to a 26 percent
market share.
• Through proactive growth strate{!,y,
BCBSF sought membership growth through
internal expansion and external acquisition.
S&P considers several facts, including the
successful acquisition and integration of
Principal Health Care of Florida into the
BCBSF organization.
• Risk-based capital is very strong,
contributing to an excellent balance sheet
for the organization.
• Based on S&P's model, BCBSF's
stabilized earnings profile is a strong
rating factor.
• Competition remains high in most
areas of the state, particularly in the
small group market; and the company is
well balanced in an ever-increasingly
competitive market, the report notes.

BCBSF receives award for influencing legislation
Making our voice heard in Washington, D.C., earned BCBSF an award from the Blue Cross
Blue Shield Association/or our outstanding federal lobbying and influencing program.
This is the second consecutive year the company has received the honor. Jeff Wollitz, director
of Federal Relations, says, "We successfully utilized face-to-face and grass roots lobbying to
promote several proposals to assist consumers in controlling the cost of health care. We also
prevented passage of a federal Patients' Bill of Rights that would have expanded employer and
health plan liability exposure, resulting in increased cost for our members."
BCBSF's Governmental and Legislative Relations department is led by Mike Hightower and
has six employees who focus on state andjederal legislative issues.
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'Tis the season of giving
As we approach the season of giving, please remember that accepting gifts may
appear to be a conflict of interest. A good rule of thumb is not to accept gifts or
favors from customers, partners or vendors. Accepted gifts cannot exceed $25.
"]j you receive a gift," says Corporate Compliance Manager Michelle Woosley,
"explain our policy and return the item unless it is of small value such as a cap or
coffee mug. ]Jit's perishable, such as a large fruit and cheese basket, make sure you
explain our policy and then put the items in an open area for everyone to enjoy."

Consider the postage stamp: Its usefulness consists in the ability to stick to
one thing until it gets there.
- Josh Billings, American Humorist

Interested in other opportunities at BCBSF?
Did you know that you can self-nominate yourselffor any internal position for
which you qualify? The self-nomination process assists in expanding the candidate
pool for job opportunities in a fair and equitable manne1: It also provides employees
with an opportunity to advance their careers.
Jobs are posted for seven days on the Intranet and on job posting boards
located in each building. There are two ways to check out postings. Through the
Intranet, go to Corporate Information/Human Resources/Career Opportunities &
Information. From that page, you can search for job opportunities, pull up the
internal application or click on a link to email your resume. Through Microsoft
Outlook, go to Public Fo lders/All Public Folders/Information Central. From there,
go to Job Postings to see a list of current positions available. To get an internal
application, from Information Central go to Human Services Group and open the
link to HSG Employee Forms.
To read more about the self-nomination policy, please visit the Human Resources
Services Group web page on the Intranet and access the HR Policies & Procedures manual.

Name change clarifies role
The name of the Health Policy & Development Group, created as part of the
June 2000 reorganization of the Health Business Sector, has been changed to
Marketing and Healthcare Programs. The name change internally clarifies the
role of Vice President Bob Sebok's group. "Our mission and role remain the samedeveloping programs and products that provide our customers with affordable
health care choices," Sebok says.
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